
Responsible for ensuring that products and 

processes meet established quality 

standards.

Quality Assurance

Lateral Roles Promotional Roles

Options for movement:

• Inventory Clerk
• Warehouse Clerk 
• Retail Clerk 
• Department Specialists

• Quality Control Specialist
• Warehouse Supervisor
• Quality Assurance Associate

• Retail Perishable Specialist
• Quality Assurance Supervisor
• Quality Control Manager
• Buyer

Foundational Roles
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